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Part 1.  
Questions for discussion:
1) What is your first feeling about Olga 
after your read the 1st part?

2) Please think of all possible reasons to 
explain Olga’s behaviour during her first 
days at Hairdresser’s shop. 

Part 1. 
My hairdresser is telling me news: we have 4 apprentices at 
our salon.

Vita: How are they doing? 

Hairdresser: Well, quite all right. They have just arrived, a cou-
ple of days ago. But you know – there is this one girl…. She 
comes in the morning, sits down on the sofa, opens her i-pad, 
and spends the whole day! 

Vita: Interesting…, but what does her tutor say?

Hairdresser: Hmm, probably she will write something nasty at 
the end.

Vita:  … but it will be too late! The time here will be wasted!



Part 2. Tasks
1) Develop several scenarious of feed-
back when she says she does not need 
to practice. Work in small groups.

2) Role play: Workplace tutor’s coach-
ing dialogue with Olga. Prepare in small 
groups and play out. 

Part 2.  4th week of WBL 

At my next meeting with my haidresser I enquire about Olga. It 
turned out that during the 1st week of apprenticeship Olga’s tutor 
was not at work, whe was away on a trip.

Later everybody had learned that Olga is a successful student at 
Haidressers’ school, has very good scores.  She believes that she 
has good skills and she has practiced enough. So, practicing more 
during WBL is not necessary.

When she was asked to serve a customer and had to cut his hair, 
other haidressers felt they should interfere and help. 

During her time at the hairdresser’s shop, she performed what she 
was assigned, but without enthusiasm.

Olga says that in the future she will not have to serve customers. She 
will set up her own hairdresser’s shop, and she will be the boss and 
the owner of the company.



Part 3 
After some time I decide to visit Olga’s tutor at VET school and 
find out about Olga’s background. What I learn:

Olga comes from a well-to-do family, owners of some small busi-
ness. Olga’s parents have tried to persuade Olga that she should 
go to haidresser’s school, and after she graduates they plan to 
buy a haidressers’ shop for her. 

Olga was not very enthusiastic, she had thought – Ok, she will 
obey her mother, spend 1-2 years at this haidresser’s school, 
because she does not have her own plans. But then, later, she will 
do something else.

 Olga really tried to quit haidressers’ School after the 1st and 
again after the 2nd year of studies.  Olga’s VET school tutor said 
that she did not let her leave. She kept persuading Olga that she 
should finish hairdresser’s school.

I asked: why did you make her stay against her will?

She said: Already at the very beginning  of practical training I 
noticed that Olga is very good with her hands, she can develop 
into a very good haidresser. She would be the right person for 
haidresser’s work. 

Conclusion, one year later 
I decided to find out what happened to Olga after graduation. 
I learned that she had gone to a colledge or university to study 
entrepreneurship.

Part 3.   
Questions for discussion
1) Was VET Tutor right or wrong to per-
suade Olga to continue studies? Men-
tion all arguments pro and con;

2) Compare and comment on your im-
pression of Olga after the 1st part and 
the last part of the story.


